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The Management of UNICORN M.C.P.Y. is committed to the:

Full coverage of customer requirements in every transaction with the company.

Continuously improvement of the products’ quality which provides to its customers in order to meet their needs as
much as possible

Provision of all necessary resources for the implementation, maintenance of efficiency and constant improvement of
the Quality System

Legal operation of the company, following strictly and without deviation anything that refers to the legislation and is
related to its activity

Ensuring that quality policy and quality objectives are defined and fully compatible with the Company's framework and
strategic direction. Quality objectives have been set and maintained as part of the internal processes, monitoring and
reviewing the system with the ultimate goal of increasing customer satisfaction. Increased sales at all levels of the
business while maintaining or increasing staff interact and work with high customer satisfaction, annihilation of
complaints and non-compliance

Within the above framework, UNICORN M.C.P.Y. aims to the:

development and institutionalization of simple and flexible operating procedures

standardization of working methods.

full compliance with the requirements of the quality system

stability of the produced products’ quality.

development of mechanisms for early prevention and identification of product quality and safety problems.
improvement and modernization of the company's organizational structures.

increase of customer satisfaction

It is believed by UNICORN M.C.P.Y. that the implementation of the Quality System according to the international
standard 1SO 9001:2015 will achieve the most of the company's goals.
We firmly believe that the quality is achieved through the perfect organization of the company as well as by the
analysis, recording, institutionalization and implementation of appropriate operating procedures that are faithfully

followed by all, until the final result is produced.

In our company, we declare that:
e Quality is our outmost goal.
e Final product quality judges are the customers
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H Aloiknon tng NOYNIKOPN N.E.M.A. otoxgUel Kot SsopeveTal:

ITNV KaAuyn Twv avaykwy tTwv neAatwy tne o€ KABE cuvallayr TOUG LE TNV ETALPELA.

TN ouvexn BeAtiwon tNG MOLOTNTAC TWV TPOIOVTWY TIOU TAPEXEL OTOUC TEAATEG TNC, WOTE va KAAUTTOVTOL Ol
OVAYKEC TOUG OTO HEyLoTo duvato Babuo.

TNV apoxn OAwv Twv anapaitnTwy TopwyV yLa TtV Epapuoyn Kot dtapkn BeAtiwon tou Tuotrpatog Mowdtntag
Itnv dptia Asttovpyia tng emiyeipnong akoAouBwvtag TOTA Kol Xwplg amokAlon oTdnmote avadEpeTaL otnv
Kelpevn vopoBeaoia Kol £XeL oYEoN HE TNV SpacTNPLOTNTA TNG

H moAwtikn) mowdtntag Kal ol otoxol motdtntag kabopilovtal kat ival mMARpw¢ cuppartoi pe to mMAaiolo Kat th
otpatnykn 8tevBuvon tng Etaupeiag. OL otoxol moldtnTag €xouv TeBEL KAl SLATNPOUVTAL WG LEPOG TWV ECWTEPLKWV
Sladkaolwyv eAéyyou, TNG MapakoAoUBnonG Kal TNG AVaoKOTNOoNG TOU CUCTHHOTOC HE AMWTIEPO OTOXO TNV avénaon
kavoroinong twv medatwv. H adénon twv nwAnocswv os 0Aa ta emnineda tg emxeipnong Pe thv mapdAAnin
Slatripnon 1 avénon tou mpoowrikol alnAemidpolv kat cuvepyalovtal pe tnv uPnAn tkavomoinon tou meAdtn,

TNV EKUNGEVLON TWV TAPATOVWY KO TLG AN CURHOPDWOELG TOU GUOTAUOTOC

2ta mapandavw nAaiola, n FIOYNIKOPN N.E.M.A. otoxeUeL:

otV avantuén kot BsopoBEtnon amAwy Kal eUEALKTWY Sladtkaolwy Aettoupyiag

oTnV TUTIoToiNoN Twv HeBodwv epyaciag.

otn dtacddaAlon tng oTabepdTNTAC TNE TOLOTNTOC TWV MTPOCHEPOUEVWY TIPOIOVTWV

OTNV QVATTTUEN LNXOVIOUWY £yKatpng PoAnYng Kat eVIomopol TPoBANUATWY TOLOTNTAG.
oth BeAtiwon Kal TOV EKGUYXPOVIOUO TWV 0OPYOVWTLKWY SOUWV TLG ETAlpEiag.

oTNV aU€non TLG Lkavomoinong Twv meAaTwy

Elval memoiBnon tng NIOYNIKOPN N.E.M.A. 6t n edappoyr tou Tuoctiuarog Moltdtntag katd to Slebvég mpoTumo

ISO 9001:2015 Ba cupBAAAeL Ta péyLoTa 0TV UAOTOLNGN TWV 0TOXWV TG eTalpEiag.

Miotebou e akpAdavta OTL N TIOLOTNTA EMLTUYXAVETOL HE TNV APTLO OPYAVWON TN ETALPELOG KOBWC KAl UE TNV

avaAuvon, kataypaodr, Beopobétnon, kot edpappoyr cadwv Sladkaclwv Asttoupyiag oL omoieg akoAouBolvtal mLoTd

oo 6Aoug, HEXpL va apayBel To TEAKO amoTéAsoa.

AnAwvoupue OtL otnv eTalpsia:

H roldtnta anoteAel yvwpova OAwv Twv §pactnpLloTATwyY TNC.

e TeAlkol KPLTEC TNG TOLOTNTAG TWV UTINPECLWY €lval oL TIEAATEC

EK THZ AIEYOYN2HZ



